100 Mile House,July 18/08

To:Ms.Sarah Taylor

Regarding the paramedics we may be a little late to respond,

but we personally need to acknowlede our appreciation forwhat
these dear people have done for us here in 100 Mile House.
When my husband was in need of an Ambulance,which occured several

times during the last two years.wé felt relieved as it appeared

promtly even so in the dark of very early morning.It arrived with
well trained people,very kind and helpful,but as a stretcher became
essential each time it proved to be a difficult situation.They tried
to bring him down the stairway but to no avail.It was decided to
bring him out through the patio door in the back of our home,which
was not an easy task especially in winter as my husband just plowed
a small trail which now and then became icy,at this point causing
the paramedics to attach Icecleats to their boots,but with their
extra effort that part went well but unfortuneately the Ambulance
got stuck at the end of the driveway backing up,another Ambulance
brought my husband to the Hospital and a Towtruck called for.

It all ended well because we were given knowledgeable,loving,

kind and helpful people and when I apcologized for all the trouble -
it caused them,0Oh,they said cheerfully:"it's just part of the job”.
Well,in ocur opinion the paramedics in this town surely did what
needed to be done and went far beyond their duty and we are so very

grateful and thank God for you and may He bless every cone of you
always !
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