July 4, 2008

Sarah Taylor

2261 Keating Cross Road
Block C

PO Box 9600

Stn Prov Govit.
Saanichion,

British Columbia

V8W 9P1

Dyear Sarah

We’re pleased to know that there is a Paramedic Appreciation Week as we had been
wondering how we could let someone know just how much we appreciate the Paramedics
who have attended to my husband and myself in the past year.

We have had to call for the ambulance four times and each time we had different
paramedics who were the most caring people. When my husband had pneumonia, I went
along with him to the hospital. 1, too was very sick with a cough and the driver was very
kind to me also, and advised me to get treatment, which I did.

We have had o call the ambulance three other times tor myself and each time, the
paramedics were the very best and extremely kind. [ don’t know what we would do
without such kind professional people.

[ do not know how they handle some of the awful accidents that they have to deal with,
so we want to thank them so very much for the great work they do.

I hope we do not ever need them again but if we do, we know we will be given the best
treatment.

Thanks so much,
Sincerely

AL dode.

Jennifer and Ernie Bertram
721, Soriel Road
Parksville

BC V9P IB3




