BC Ambulance Service

You don’t have to be a doctor, nurse or paramedic to save a life. Knowing how to perform CPR will
give you the skills to start the chain of survival and help someone in cardiac arrest survive until
paramedics or first responders arrive.

LEARN CPR - With most cardiac arrests
occurring at home, it could be a friend or
family member that needs your help.

EARLY WARNING SIGNS - Know
the common warning signs of a heart attack.
Symptoms vary from person to person, but
can include: mild or severe chest pain which
may spread to the neck, jaw, shoulders, arms
and back; shortness of breath; sweating

or weakness; nausea, vomiting, and/or
indigestion-like discomfort; fear, anxiety
and/or denial.

CALL 911 - If you suspect someone is
having a heart attack, call 9-1-1. Getting help
early will increase the chance of survival.

BE PREPARED - Be prepared to answer
questions from the BC Ambulance Service
dispatcher about your location (city, street,
building number) and the patient’s condition
(conscious/unconscious, breathing/not
breathing). BC Ambulance Service dispatchers
are experienced “question askers” and the
information received from their questions
provides important information to the
attending paramedics.

START CPR - [f the patient is not
breathing and has no pulse, CPR must be
started immediately. BC Ambulance Service
dispatchers can provide CPR instruction over
the phone.
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