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Dispatcher: Frequently Asked Questions

1. What skills and abilities are required to be an Emergency Medical Call-
Taker or Emergency Medical Dispatcher with the BC Ambulance Service?

Emergency Medical Call-Takers (EMCTs) or Emergency Medical Dispatchers (EMDs)
working with the BC Ambulance Service (BCAS) must enjoy responsibility and have
the skill and ability to:

Approach problems and decisions methodically

Demonstrate the use of sound judgement when making decisions

Adapt quickly in a dynamic environment

Prioritize multiple competing tasks

Readily assume a leadership role

Help foster a team atmosphere in the workplace

Communicate and actively build relationships with other team members
Actively seek win-win solutions

Be comfortable with healthy conflict and support/manage differences of opinions
Keep emotions in perspective within the workplace

N

What are the hours of operation for BCAS Dispatch/Communications
Centres?

BCAS Dispatch/Communications Centres operate 24 hours a day, 7 days a week.

3. Are EMCT and EMD positions full or part-time?

BCAS accepts applications on an on-going basis for part-time positions as EMCTs and
EMDs in the Vancouver Island and Kamloops Dispatch/Communications Centres. The
Lower Mainland Dispatch/Communications Centre will only accept applications for
full-time positions.

4. What is the difference between part-time and full-time employment?
Part-time EMCTs and EMDs are required to be available for a minimum of 8 shifts per
month (where a shift is normally 12.5 hours) and there is no minimum number of

hours guaranteed.

Full-time EMCTs and EMDs are assigned a shift pattern described in the BC
Ambulance Service Collective Agreement (see Schedule A, which begins on page 97).

5. What are the normal shift patterns in a Dispatch/Communications
Center?

A normal shift for an EMCT or EMD is 12%2 hours. EMCTs and EMDs work a variety of
shift patterns with the most common being 2 day shifts and 2 night shifts, followed
by 6 days off. Other shift patterns include 10 hour days (2 days shifts and 2 night
shifts followed by 4 days off) or 7 hour days (5 day shifts followed by 2 days off).
Shift start and end times vary according to Dispatch/Communications Centre.


http://www.bcas.ca/assets/Careers/PDFs/collective-agreement.pdf
http://www.bcas.ca/assets/Careers/PDFs/collective-agreement.pdf
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6. What is the salary for an EMCT or EMD?

The starting salary for Emergency Medical Call-Takers and Emergency Medical
Dispatchers is paid in accordance with the BC Ambulance Service Collective

Agreement.

7. What are the minimum requirements to work as an EMD?

EMDs require a Grade 12 education, a current Occupational First Aid certificate and a
valid CRP-C certificate. The minimum age requirement to work as an EMD is 19 years
of age.

8. Will I be hired if I have a criminal record?

Criminal record search results are examined on a case by case basis, with each
offence reviewed by the BCAS to assess whether the offence impacts the ability of an
individual to perform the role of EMCT or EMD.

9. What career advancement opportunities are available to EMDs?

EMDs with the BCAS can pursue a variety of career options in the areas of training
and quality improvement. Additional career advancement opportunities include
Supervisor or Superintendent positions. Employees hired with an OFA 3 and a CPR-C
are required to complete additional training if they are interested in working as a
paramedic.

10.If I am hired as an EMD, can I work as a paramedic?

To work as a paramedic, BCAS requires individuals to hold a Primary Care Paramedic
license. Employees originally hired as an EMD who are interested in becoming a
paramedic must also meet the BCAS paramedic medical/physical requirement.
Providing you obtained your license and passed the medical/physical, you then would
be eligible to apply for career opportunities as a paramedic.

11.Can I apply for a job as an EMD in more than one region?

Yes, you can apply for a job as an EMD in more than one region. It is important to
remember that the selection process may differ slightly based on the region specific
testing required. As well, Vancouver only accepts applications for full-time
employment.

12.What type of training is offered to EMDs?

The EMD Training Program is a mandatory program that takes between 4 to 12
months to complete. In the training program, you will be taught the skills necessary
to be an EMD with BCAS. Successful completion of this program is the key to
beginning a career as an EMD with the BCAS. While the training program is intensive
and demanding, always remember that you've gotten this far. At this stage, with
hard work and focus, you should be successful. Please also note that you will be paid
to attend training and you will begin your probationary period once you have
successfully completed your training.


http://www.bcas.ca/assets/Careers/PDFs/collective-agreement.pdf
http://www.bcas.ca/assets/Careers/PDFs/collective-agreement.pdf
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13.1I would like to pursue a career as an EMD? Should I take training before
I apply?

While attending a training program for Public Safety Communications Training is not
required, preference will be given to applicants who have completed a training
program of this type.



	Emergency Medical Call-Takers (EMCTs) or Emergency Medical Dispatchers (EMDs) working with the BC Ambulance Service (BCAS) must enjoy responsibility and have the skill and ability to:
	 Approach problems and decisions methodically
	 Demonstrate the use of sound judgement when making decisions
	 Adapt quickly in a dynamic environment
	 Prioritize multiple competing tasks
	 Readily assume a leadership role
	 Help foster a team atmosphere in the workplace
	 Communicate and actively build relationships with other team members
	 Actively seek win-win solutions
	 Be comfortable with healthy conflict and support/manage differences of opinions
	 Keep emotions in perspective within the workplace 


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


