British Columbia
Ambulance Servicey™

To be a world leader in the provision of emergency medical services

Mission
To provide timely and high quality emergency medical services

We do this by:

* caring for and about our patients and staff;

* providing creative solutions for changing health care needs;
* collaborating with our partners in the health care system and the community
as a whole.

Values

In fulfilling our mission, we recognize that the patient is the focal point
of BC Ambulance Service. We will, individually and corporately, uphold
the following values:

Professionalism — a conscientious awareness of our dual role as emergency health
care/public safety personnel, high ethical standards, and a personal commitment to
achieving a caring, high quality service and positive public image.

Accountability — providing appropriate, evidence-based, cost-effective
services.

Responsiveness — striving to meet the needs of patients and their
families, colleagues, our stakeholder partners, communities,
government and allied agencies.

Teamwork — working collaboratively to achieve success.

Wellness — building a workplace in which employee
health, safety and well-being, and patients’ quality of
care, are mutually supported and reinforced.



